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GOVERNMENT &
PUBLIC SERVICES
INDUSTRY USE CASE

THE GOVERNMENT & PUBLIC SERVICES
INDUSTRY

The government and public services industry is vital for
societal stability and functionality. To effectively serve the
public, these entities must be responsive and efficient, with
strong governance and productivity to maintain public trust
and foster collaboration. Key components include effective
communication, managing public expectations, and fostering
trust.

Digitization enhances these aspects by improving
cybersecurity and communication channels, enabling real-
time updates, and facilitating greater public engagement.
This integration of technology not only boosts efficiency but
also strengthens the relationship between government and
the public, reinforcing trust and collaboration.

THE SOLUTION

SendQuick offers comprehensive solutions tailored to the
specific needs of the government and public services
industry, addressing critical areas of technological
innovation, cybersecurity, and communications.
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< Technological
Innovation

e Empowers government agencies with cutting-edge technological
solutions.

e Enhances operational efficiency and streamlines processes.

e Automates administrative tasks.

e Provides real-time messaging capabilities.

e Ensures government services remain responsive to the evolving
needs of the public.

e Maintains high standards of service delivery.

Cybersecurity

e Prioritizes robust cybersecurity measures to secure remote access
to sensitive information and infrastructure.

e Offers secure FIDO2 passwordless authentication

e Ensures communications remain confidential and protected from
external threats.

e Mitigates the risk of cyberattacks and data breaches.

¢ Bolsters the overall cybersecurity posture of government agencies.

CHALLENGESIN
GOVERNMENT & PUBLIC
SERVICES INDUSTRY

The government and public services
industry faces numerous challenges that
can impede its ability to effectively serve
the public and maintain trust. These
challenges include:

Cybersecurity

Cybersecurity is a major challenge for
government and public services due to their
reliance on digital systems and data, making
them prime targets for cyberattacks. Protecting
sensitive information requires robust security
measures with multi-factor authentication,
continuous monitoring, and rapid response
capabilities, while keeping up with evolving
cyber threats.

Crisis Management

Effectively managing communication and
coordination during crises requires swift,
decisive action and clear information
dissemination. Maintaining public trust is
crucial, as any missteps can cause lasting
damage to government credibility.

Data and Network Uptime

Maintaining data and network uptime is crucial
for continuous access to essential services and
information. This involves robust infrastructure,
constant monitoring, and rapid response to
potential outages or cyber threats. High system
availability supports effective communication,
public safety, and trust, as downtime can disrupt
services and erode confidence in government
capabilities.  Investments in  technology,
cybersecurity, and contingency planning are
vital for resilience.




é Communications

Essential for building trust and fostering collaboration
between government entities and the public.
Facilitates seamless communication channels and
workflows.

Enables government agencies to disseminate
information to the right recipients promptly.

Engages with citizens in real-time.
e Featuresinclude:

- Two-way messaging

- Notification automation

- Message acknowledgments
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SendQuick can integrate with your preferred enterprise Our solutions operate independently of the internet,

applications to enhance communication. Our solutions offer
two-way messaging platforms that delivers swift, direct, and
engaging messages to mobile phones, achieving high open-
read rates.

r-ll Automate Administrative Processes

SendQuick automates administrative processes, freeing up
valuable resources for prioritized deployments. With features
like rule-based escalation, email filters, along with other next-
actions, we simplify workflows and reduce bureaucratic
hurdles to achieve greater productivity and efficiency.

8@\ Enable Texting to Mobilise
&.8 Emergency Services

SendQuick offers an alternative method to activate emergency
services mobilization directly and instantly, especially
beneficial when verbal communication is not possible, such as
for hearing-impaired recipients. This ensures the public
remains informed with regular updates during mobilization,
aiding in their awareness and safety.
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reducing the risk of cyber threats and security vulnerabilities.
Our authentication system enhances online security,
providing convenient and secure remote access to safeguard
the public’s sensitive information.
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Individuals can conveniently interact with relevant agencies
to update personal information, report births, deaths, or
relocations. SendQuick enables seamless messaging and
interactions between agencies and individuals for updates
and acknowledgments.

Go Paperless Communication
Through Texting

SendQuick seamlessly integrates with your preferred
applications, enabling the distribution of paperless billings,
payment reminders, service feedback, quick polls, voting, job
announcements, tender results, permit applications, and
more. Our solutions are plug-and-play, making deployment
quick and easy for immediate use.
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